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A Lean Six Sigma Approach

Donald E. Lighter

ISBN: 9780763772147
Paperback e 342 pages ¢ © 2013

Advanced Performance

Improvement in Health Care
Principles and Methods

Donald E. Lighter

ISBN: 9780763764494
Paperback e 446 pages ¢ © 2011

QUALITY IMPROVEMENT

HQ Solutions

Resource for the Healthcare Quality

Professional
FIFTH EDITION

National Association for Health Care

Quality, Luc R. Pelletier, Christy L. Beaudin

ISBN: 9781284249965
Paperback e 425pages ¢ © 2024

Applying Lean Six Sigma
in Health Care

A Practical Guide to
Performance Improvement
Includes Navigate Essentials Access
Thomas K. Ross

ISBN: 9781284170757
Paperback ¢ 390 pages ¢ © 2021

RISK MANAGEMENT & PATIENT SAFETY

Principles of

Risk Management
and Patient Safety
Barbara J. Youngberg

ISBN: 9780763774059
Paperback ¢ 504 pages ¢ © 2011

Communication Skills for the
Health Care Professional
Context, Concepts, Practice,

and Evidence

THIRD EDITION

Gwen van Servellen

ISBN: 9781284141429
Paperback o 612 pages ¢ © 2020

Connecting Care for Patients
Interdisciplinary Care Transitions
and Collaboration

Barbara Katz

ISBN: 9781284129427
Paperback ¢ 462 pages ¢ © 2020

Questions? Contact Your Account Manager and Request Your Review Copy at www.jblearning.com
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HEALTH CARE MARKETING

Essentials of
Health Care Marketing

FIFTH EDITION
Includes Navigate eBook Access

Eric N. Berkowitz

ISBN: 9781284200157
Paperback ¢ 600 pages ¢ © 2022

Navigate Scenario for
Health Care Marketing
Jones & Bartlett Learning

ISBN: 9781284300475
1 Year Online Access ® © 2025

Health Care Market Strategy
From Planning to Action
FIFTH EDITION

Steven G. Hillestad
Eric N. Berkowitz

ISBN: 9781284150407
Paperback ® 338 pages ® © 2020

Managing Health Care
Business Strategy
SECOND EDITION

George B. Moseley Il

ISBN: 9781284081107
Paperback e 424 pages ¢ © 2018

POPULATION HEALTH

Population Health

Creating a Culture of Wellness
THIRD EDITION

Includes Navigate eBook Access
David B. Nash, Alexis Skoufalos,
Raymond J. Fabius, Willie H. Oglesby
ISBN: 9781284166606

Paperback e 336 pages ¢ © 2021

POPULATION HEALTH

Population Health
A Primer
Includes Navigate eBook Access

Richard Riegelman

ISBN: 9781284216950
Paperback e 110 pages ¢ © 2020

Biostatistics for
Population Health

A Primer

Includes Navigate eBook Access
Lisa M. Sullivan

ISBN: 9781284194265
Paperback ¢ 100 pages ¢ © 2021

Global Population Health
A Primer

Includes Navigate eBook Access
Richard Skolnik

ISBN: 9781284175912

Paperback ¢ 150 pages ¢ © 2023

Climate Change and
Population Health

A Primer

Includes Navigate eBook Access
Mona Sarfaty

ISBN: 9781284170207
Paperback ¢ 125 pages ¢ © 2021

Opioids and Population Health
A Primer

Includes Navigate eBook Access

Sean J. Haley

James A. Johnson

Linda J. Frazier

ISBN: 9781284173185

Paperback o 125 pages o © 2022

For a complete list of our titles, visit go.jblearning.com/HealthAdmin
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SCENARIO

Immerse Your

Students in a
Virtual World

of Health Care
Administration

BUNDLE WITH ANY $
JONES & BARTLETT LEARNING 1 5

TEXT FOR AN ADDITIONAL

Introducing Navigate Scenarios. With content aligned to
our best-selling textbooks, these scenarios are designed to
prepare your students for success in the real world of health care

management and administration.

AN IMMERSIVE LEARNING AND
ASSESSMENT TOOL AVAILABLE FOR:

Health Care Delivery Health Care Law

ISBN: 9781284300529 ISBN: 9781284300482

Health Policy Health Care Ethics

ISBN: 9781284300468 ISBN: 9781284300152

Health Care Finance Health Care Human Resources
ISBN: 9781284300505 ISBN: 9781284300499

Health Care Marketing Organizational Behavior

ISBN: 9781284300475 ISBN: 9781284300451

Health Care Change
Management
ISBN: 9781284290592
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The navigation panel allows students to pause,

% NAVIGATE

S C E N A R I OTM replay, go back, or skip forward a scene. It also

allows a student to toggle on/off close captioning

Realistic simulations put students in

challenging situations where they need to
analyze information and make decisions

Regular interactions keep the

student actively engaged

Mobile and tablet friendly

GETTING STARTED IS EASY:

o Identify the area of your course that you would like to add 9 Work with your Account Specialist to order your Navigate Scenarios.
experiential learning to. Navigate Scenarios can be used to Contact Your Account Specialist Today at:
simplify a difficult topic area and increase student engagement. go.jblearning.com/FindYourRep

9 Choose the Navigate Scenarios that best suit your course needs. e Insert the Navigate Scenarios into your current lesson plan as

homework, an in-class activity, or an exercise to reinforce difficult
9 Contact your Account Specialist for an in-depth demo. During the conceptual topics.
demo, you will learn how you and your students will interact with
the Navigate Scenarios.

BUNDLE WITH ANY $
JONES & BARTLETT LEARNING 1 5

TEXT FOR AN ADDITIONAL

Learn More and Sign Up For a Demo at www.jblearning.com/navigate/scenario Today!
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PUBLIC HEALTH
FACULTY LOUNGE

at go.jblearning.com/PHLinkedIn

Stay Abreast of the Latest Trends for Teaching in Public Health

Supported by Jones & Bartlett Learning, the Public Health & Health Administration Faculty Lounge on LinkedIn is
designed for faculty and administrators in higher education who are driving the advancement of current and future
Public Health and Health Administration professionals.
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Through blog posts, webinars, discussions, and more, this community helps instructors connect with peers and stay
abreast of the latest trends and resources for teaching in these important fields.
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